
MEET COTI
Are you ready for a modern

coffee experience?





Coffee culture 
has changed, 
and so have we.

Join us as we deliver a new
generation of coffee.

Gone are the days of pour-over black coffee 
as the only option to fuel a busy lifestyle. With an 
increased focus on quality, variety, and experience, 
consumers on the go demand more from their 
coffee, and CPI is ready to deliver that experience, 
anytime, anywhere.

Joining with Crane Merchandising Systems, CPI 
presents a new wave of on-demand, self-service 
coffee. Designed to promote equal parts quality 
and efficiency, our products deliver your customers 
with the same confidence of their favorite coffee 
shop, while increasing your bottom line and 
promising measurable ROI.



ROI and Quality Assured

COTI
Focused on quality, right down to the 
name, our newest machine finds it’s 
namesake in the Coti River, which runs 
through Brazil’s coffee growing region. 
With advanced menu options, consistent 
quality drink production and intuitive 
maintenance design, COTI delivers a 
reliable experience from beginning to 
end, for you and your customers.







A modern, 
on-demand 
coffee experience
In the world of modern, integrated technology, 
customization and intuitive experiences are at the 
heart of consumer demands. With COTI, self-serve 
coffee gets the same treatment.

21” Full capacity touchscreen and intuitive workflow to 
actively engage customers with a modern user experience

Extensive drink menus offering up to 25 beverage 
selections including espresso, cappuccino, caffe latte, 
macchiato, and many other espresso-based drinks 

Customizable beverage options with “Save my Drink” 
feature to encourage return customers 

Flexible user interface allows operators to customize drink 
menu, drink names, and screen content and images, plus 
enable full HD video content

Espresso, Freshbrew, and Instant variants available





expert engineering
Brought to you by world leaders in vending solutions, 
COTI brings together the machine engineering expertise 
of Crane Merchandising Systems and the connectivity 
innovation of CPI to deliver you with a more reliable, 
future-ready investment.

Best-in-class espresso brewer and patented cup drop 
technology ensure reliable drink delivery to lower overall 
service needs

Commonality with legacy machines provides ease of 
servicing and training

Available with integrated cashless payment and 
connectivity, plus enabled for OTA updates to participate 
in digital advertising campaigns for even more revenue

Backed by CPI support, including access to 160 authorized 
service centers

Designed to last with



Designed for you 
custom systems

Easily intgerate with existing Crane VMS platforms, 
including Simplifi and VendMax

Customize front of machine graphics to compliment your 
existing machine portfolio

Integrate with existing Crane Medianet campaigns for 
added revenue opportunity

Seamlessly integrating with existing Crane 
Merchandising Systems platforms, COTI is designed 
for both stand alone and system integration use. 
Pair COTI with your existing BEVMAX, MEDIA2, and 
Ambient Merchant and Combo machines for a 
streamlined display and the efficiency of a single 
platform.







Variant and 
Technical Specifications
Part Number: PR16955

Features Specifications
Height

Width: 54” door at 180˚
Depth: 57.5” door at 90˚

With full canisters: 379.75 lbs
With empty canisters: 318.50 lbs

72”

Depth 31.1”

Width 27.5”

Weight

Door Open Dimensions

MBD Protocol Included as standard

Power Supply Voltage 115V

Power Supply Frequency 60 Hz

Water Main Pressure 200 Kpa (29 PSI) -
600 Kpa (87 PSI)

Filtration Compatible with the leading systems

Ingredient Capacities
Beans

Ground coffee

7.7 lbs

Instant coffee 2.2 lbs

Sugar 7.5 lbs

Whitener 5.5 lbs

Chocolate 6 lbs

Flavored soluble coffee 6 lbs

Soluble product 6 lbs

3.3 lbs

User Interface

Screen Size

Screen Dimensions

Touch screen

21.5” portrait HD color display

10.5” x 18.7”/
266mm x 475mm portrait

Screen Resolution

Screen Performance

Video Supported

1920 x 1080 pixels

24 bit full color TFT display

Yes

Brewing System Coffee

Mixing System

Cup Drop Unit

CoEx (Espresso & Filter Coffee)
Capacity - from 6.5 to 9.5 grams

Cup Size 7, 8, 9, 12, 16 oz
(depends on the configuration)

Model Type Coffee: espresso, freshbrew, soluble

USB Connectivity 3 x USB 2.0

EVA/DTS Communication Module via DEX port

LED Lit Vend Area Yes

Jug Facility Yes: By keypad PIN entry

Cup Sensor SureVend™ cup sensors
Fitted as standard on all models

Energy-Saving Mode Programmable energy saving mode

My Code Yes

Free Vend Yes

Payment Systems Up to 3

Vend Time (bean to cup) 56 seconds
(based on a 12 oz cup)

Vend Time (fresh brew) 41 seconds 
(based on a 12 oz cup)

Vend Time (soluble coffee) 16 seconds 
(based on a 12 oz cup)

Waste Bucket Capacity - dry 6.35 gallons

Waste Bucket Capacity - liquid 2.38 gallons

Electronic Temperature Control Included as standard

Electronic Water Level Control Included as standard

Crane mixing system

Crane cup drop unit
Paper, single, dual walled cups

Cup Capacity

Cup Diameter

Up to 800

70mm, 73mm, 80mm, 90mm

COTI



Americano

Cappuccino

Café Mocha

Double Shot

Hot Chocolate

Creamy Hot Chocolate

Hazelnut/Caramel

Chocovanilla

French Vanilla

Café Vanilla

Drink Menus and Cannister Layouts

Drinks Menu

Espresso

Double Espresso

Cappuccino

Café Mocha

Café Latte

Macchiato

Americano

Soluble Product Cappuccino

Soluble Product Latte

Flat White

Vanilla Cappuccino

Chocolate Cappuccino

French Vanilla Mocha

Coffee

Caffe Misto

Vanilla Caffe Misto

Gourmet Coffee

Cappuccino

Café Mocha

Americano

Single Shot

Café Hazelnut

Café Caramel

Café Vanilla Mocha

Mochaccino

Café Latte

Coffee

Espresso

Café Vanilla
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Decaf selection available Only 1 soluble product option available
Note: On 620 soluble product there are three options available (Toffee Cappuccino, Pumpkin Spice Cappuccino, Chai Tea)

Café Latte

Café Vanilla Mocha

Café Hazelnut/Café Caramel
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CLICK HERE
Learn more

Upgrade your coffee 
experience with 

partners you trust
Convenience services has changed.

Our focus is innovation.

You need a partner with experience.

With the integration of CPI and Crane Merchandising 
Systems, we are prepared to deliver better products, 
more integrated solutions, and more comprehensive 
customer service experience.

Our solutions provide a strong foundation for 
growth with customized solutions that are based on 
your needs. Backed by nearly 50 years of vending 
payment and systems expertise and the industry’s 
most experienced customer support team, our 
partnership ensures total peace of mind.

With over 50 years of vending innovation, CPI has 
worked to develop leading unattended retail 
solutions by:

•  8% annual investment in R&D
•  More than 600 patents
•  More than 30 trade secrets
•  Over 2 million drinks brewed per day
•  1.5 million managed machines
•  4 billion transactions every week

•  Collaborating with industry leaders to create a 
•  comprehensive technology roadmap

•  Designing technology that maximizes your 
•  revenue by improving the customer experience

•  Delivering operational tools that minimize costs 
•  and improve efficiency

https://www.craneconvenience.com/

