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Turn Coffee Into a Destination.
A premium self-serve coffee experience designed 
for retail environments.
Coffee is no longer just a convenience purchase.

For many consumers, it is a daily ritual, a reason to visit and a reason to return.

COTI 2 Tower combines premium coffee, contemporary design and a connected 
experience to help retailers create highly visible coffee destinations that attract customers 
and encourage repeat visits.

A Destination Built Around Great Coffee.



Whether it's a morning commute, a lunchtime break or a quick stop during a journey, 
consumers increasingly expect premium coffee wherever they are.

The Retail Tower format creates a complete coffee-to-go destination, combining 
premium presentation, integrated cup, lid and accessory storage, and a modern 
customer journey in one solution.

Designed for convenience stores, forecourts, grocery, travel and retail environments.

Designed for Coffee-To-Go
A complete retail coffee destination 
for customers on the move.

Built for Coffee-to-Go. Designed to Stand Out.

• High-visibility tower format designed to attract attention
• Integrated cup, lid and accessory storage for a complete self-serve setup
• Premium design that supports a more elevated in-store experience
• Intuitive touchscreen journey for fast, simple drink selection
• A strong fit for busy coffee-to-go occasions



Consumers are increasingly selective about 
where they buy their coffee. They expect quality, 
consistency and a premium experience that fits 
seamlessly into their day.

COTI 2 Tower combines freshly ground coffee, 
speciality beverages and a modern coffee-to-go 
experience designed to keep customers coming 
back.

Whether it becomes part of a morning commute, 
a lunch break or a regular shopping trip, every 
drink is designed to deliver a quality experience 
that reflects positively on your brand.

Premium Coffee Worth 
Coming Back For
Great coffee creates great habits.

• Freshly ground coffee
• Premium speciality beverages
• Fresh brew tea
• Modern touchscreen ordering
• Consistent drink quality
• Premium presentation
• Intuitive customer journey
• Coffee-to-go convenience

A Better Coffee Experience 
Starts With Better Coffee.



No two retail environments are the same.

Whether you're creating a premium coffee destination in a grocery store, offering 
convenience for commuters or enhancing your forecourt proposition, COTI 2 Tower can be 
adapted to reflect your brand and customer expectations.

The large touchscreen and connected experience allow retailers to create customer 
journeys that feel integrated into the wider retail experience rather than separate from it.

A coffee destination that can feel integrated into your 
retail experience.

• Branded screen designs
• Store-specific messaging
• Seasonal campaigns
• Promotional content
• Local offers
• Loyalty experiences
• Multiple language support
• Nutritional and allergen information

Your Brand. Your Customer Journey.



One Solution. Multiple 
Retail Environments.

COTI™ 2 Tower has been designed for a wide range of customer-facing retail environments.

From grocery and convenience through to travel hubs and forecourts, the platform adapts 
to different retail formats while maintaining a consistent premium coffee experience.

Designed for the places customers
already visit.

Wherever Customers Are, 
Coffee Creates Opportunity.

Environment Ideal Application Retail Value

Grocery Premium coffee destination 
within store

Encourages shopper engagement and 
adds a reason to visit or return.

Convenience Coffee-to-go for everyday 
visits

Supports fast, frequent missions and 
everyday customer routines.

Forecourt Quick premium beverages for 
travellers

Adds quality and convenience to the 
journey experience.

Travel Consistent coffee experience 
for high-footfall locations

Supports busy customer flows with a 
clear self-serve destination.

Retail Parks Incremental customer spend 
and dwell time

Creates a branded coffee moment 
within broader shopping occasions.

Destination
Retail

Premium refreshment within 
larger store experiences

Helps enhance the overall visit and 
strengthen customer perception.



Built Around Your Customers

Consumer expectations continue to evolve.

People increasingly expect experiences that feel personalised, relevant and easy to 
use.

COTI™ 2 Tower helps retailers create engaging, branded experiences that can 
evolve alongside customer expectations.

Personal, relevant and easy to use.

• Loyalty programmes
• Promotions and vouchers
• Seasonal campaigns
• Branded content
• Digital customer journeys
• Local offers
• Multiple language support
• Nutritional and allergen information

Whether serving commuters, shoppers, travellers or visitors, 
the experience can be adapted to reflect your brand and your customers.



Turn Every Interaction Into Opportunity

The large touchscreen is more than a menu.

It becomes a digital platform that can create value beyond coffee sales.

Launch promotions, reward loyalty, support sponsored campaigns and create advertising 
opportunities through a connected customer experience.

Using Vendlive, campaign content can be managed remotely while reporting and 
analytics help demonstrate campaign delivery, engagement and performance. This 
creates opportunities to work with coffee suppliers, FMCG brands and advertising partners 
in entirely new ways.

Increase sales, build loyalty and unlock new revenue streams.

• Loyalty programmes and rewards
• Promotions and vouchers
• Sponsored campaigns
• Third-party advertising
• Brand partnerships
• Customer engagement analytics
• Campaign reporting
• Digital customer journeys

Increase Sales. 
Build Loyalty. 
Unlock New 
Revenue Streams.



Powered by Vendlive

Behind every great customer experience is Vendlive.

First launched in 2008 and continuously enhanced since, 
Vendlive helps retailers manage promotions, campaigns, 
content and customer engagement through a single 
connected platform.

Track performance, understand customer behaviour, monitor 
campaign effectiveness and keep experiences evolving over 
time.

More than a management platform, Vendlive helps retailers 
get more value from every customer interaction.

The connected layer behind the 
customer experience.

Designed Around Real 
Retail Challenges.



Premium Coffee. 
Simplified Operations.
A practical approach to premium coffee-to-go.

Premium Coffee. 
Practical Operation.

Many coffee-to-go concepts rely on fresh milk systems that require intensive daily 
cleaning, increased labour and higher levels of waste.

COTI 2 Tower takes a different approach.

It combines premium beverage quality with a simpler operating model, helping reduce 
cleaning requirements, minimise waste and support efficient day-to-day operation.

Deliver a premium coffee experience without the complexity traditionally associated with 
coffee-to-go concepts.



Designed to Impress. 
Built to Last.
Distinctive design, great coffee and trusted reliability.

A successful coffee destination needs more than attractive design and quality drinks.
It needs reliability.

Designed and manufactured in the UK, COTI 2 Tower combines decades of beverage 
expertise, premium design and dependable day-to-day operation.

The result is a solution that looks exceptional, serves exceptional coffee and continues 
delivering value day after day.

Distinctive Design. 
Trusted Reliability.



Power Supply Voltage 220-240V
Power Supply Frequency 50/60 Hz

Energy Consumption
Instant and FB models: 125 wh/h                                             
Espresso model: 146 wh/h

Energy Saving Mode Programmable energy saving mode
Installed Power 2.27 kW

H x D x W (mm) 2116 x 833 x 785    
Weight (kg) 200

Door Open Dimensions
Width: 1395mm at max open position                         
Depth: 1425mm door at 90°

Beans (kg) 3.5
Ground Coffee (kg) 1.5
Leaf Tea (kg) 1.7
Instant Coffee (kg) 1
Chocolate (kg) 2.7/5.8
Milk (kg) 2.5
Cappuccino Milk (kg) 2.2/4.7
Sugar (kg) 3.4
Soup Variable
No. of Cups 7oz Squat 630, 9oz Squat 570, 12oz = 420   

Waste Bucket Capacity 24 litres (Dry) and 9 litres (Liquid)

Water Main Pressure 200 Kpa (2 bar)-600 Kpa (6 bar)
Stopcock 15mm BSP from rising main 
Filtration Compatible with leading systems 

Coins Yes
Notes Yes
Cashless Yes
Free Vend Yes

ENERGY

DIMENSIONS

PRODUCT CAPACITY

WASTE CAPACITY

WATER

PAYMENT SYSTEMS

Brewing System Tea Crane Oltre Brewer
Mixing System Crane mixing system 
Grinder Componenti 

Cup Drop Unit
Crane cup drop unit (Plastic, paper, 
single/dual walled cups)

Cup Diameter 70mm, 73mm, 80mm
Cup Size 7oz (180ml), 9oz (250ml), 12oz (350ml)

User Interface Touch screen
Screen Size 27" portrait HD colour display 
Screen Dimensions 336 mm x 597mm portrait 
Screen Resolution 1920 x 1080 pixels
Screen Performance 16.7M colours (RGB 8-bit data)
Connectivity 4G (Optional: Ethernet)

Cup Sensor SureVend™ cup sensor fitted as 
standard on all models

LED Lit Vend  Area Yes
Vend Door Optional
Stick Stirrer Dispenser Optional
Dry Sugar Kit Optional
Jug Facility Yes (jug code), Option of jug key
Aroma Diffuser Optional
Electronic Temperature Control Yes
Electronic Water Level Control Yes
USB Connectivity 3 x USB 2.0
EVA/DTS Communication 
Module via DEX port

Bean to Cup 39 seconds
Freshbrew 35 seconds
Instant Coffee 17 seconds

Co-Ex (Coffee & Espresso)                                                          
Capacity- from 6.5 to 9.5 grams 

Brewing System Coffee

INTERFACE

ACCESSORIES

DISPENSING SYSTEMS

DISPENSE TIMES (160ML SERVING)

Technical Specifications



Drinks Menu

Americano
Flat White

Cappuccino
Café Latte

Caffe Mocha
Espresso
Double Espresso
Americano

Flat White
Cappuccino
Café Latte
Caffe Mocha
Americano
Flat White
Cappuccino
Café Latte
Caffe Mocha

Espresso
Double Espresso
Fresh Leaf Tea
Hot Chocolate

Soup
Hot Water
Cold Water
Cold Drink 1

Cold Drink 2

Chocomilk
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Single 
Freshbrew Tea

Espresso + 
Freshbrew Tea

(Instant Coffee)

Espresso +
Freshbrew Tea 

(Soup)
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Decaff selection available
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S200 E202 E200

S200

E202

E200

Canister Layouts and Drink Menus



Designed to Evolve. 
Built to Last.
Premium coffee.

A connected experience that continues to improve over time.

Available as standalone machines and as a Tower configuration, 
COTI2 helps create destinations people want to return to.

CLICK HERE

Learn more
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