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One Platform. Multiple Configurations.
Designed to Evolve.
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A premium coffee platform designed
for consumers, built for operators.

First impressions matter. COTI 2 is designed to stand
apart from traditional vending machines with a
modern asymmetrical profile, open LED-lit serving
areq, integrated aroma diffuser and contemporary
coffee-bar presence.

Beyond appearance, COTI 2 brings together premium
beverage quality, an intuitive touchscreen journey
and practical engineering improvements that help
operators deliver a more consistent coffee
experience across busy everyday locations.

Built for the full experience

Every COTI 2 configuration starts with the same foundation:

a better machine experience for consumers and a more
practical platform for operators.

Premium design with
a contemporary
coffee-bar feel

Freshly ground
coffee, fresh brew
tea and a wide
range of speciality
beverages
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Large 27 inch portrait
touchscreen for a
clear, engaging
ordering experience

Durable, removable
components
designed to simplify
daily routines
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Open LED-lit serving

area that improves

visibility at the point
of dispense
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Integrated aroma

diffuser to support a

richer sensory
experience

Practical service
access and updated
components that
help support uptime

A common platform

approach that
supports multiple
configurations



Choose Your

The COTI 2 family gives operators a clear path to match the machine experience,
connected capabilities and physical footprint to the needs of each location.

Premium coffee
experience with
operational simplicity for
locations where
advanced connected
capabilities are not
required.

Connected configuration
for workplace and
semi-public vending
environments where
operators want more
control, visibility and
engagement.

Connected configuration
for retail-focused
environments where
promotions, digital
payments, loyalty and
consumer engagement
can help drive
conversion.

Retail-focused tower
configuration for
high-traffic
environments that need
stronger visibility, a
premium self-serve
footprint and connected
engagement tools.

Premium coffee. Simplified.

What would you lile

COTI 2 Lite is designed for locations where
a premium coffee experience matters
most and advanced connected platform
capabilities are not required.
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It gives customers the same modern COTI
2 design language, large touchscreen
ordering experience and premium
beverage foundation, while keeping the
proposition focused on simplicity,
reliability and ease of operation.

« Premium design with asymmetrical
styling and a contemporary
coffee-bar presence

« Clear 27 inch portrait touchscreen with
a modern ordering flow

« Freshly ground coffee, fresh brew tea
and speciality beverages

« Open LED-lit serving area and optional
aroma diffuser

+ Updated components designed to
support easier cleaning and ongoing
maintenance

 Ideal for customers who want a
high-quality coffee experience without
the full connected platform layer

COTI™ 2 Lite does not include the connected Vendlive platform capabilities available on connected Vend,
Retail and Tower configurations. For operators looking to launch promotions, loyalty, remote content
updates and deeper analytics, the connected configurations are the recommended path.



Connected configurations for
workplace and retail environments.

COTI 2 Vend and COTI 2 Retail bring the connected COTI
2 experience into environments where engagement,
visibility and performance matter most. Both
configurations are designed to help operators deliver a
strong coffee experience while using connected tools to
manage content, launch campaigns, support loyalty
and understand performance.

Built for workplace and semi-public environments,
COTI™ 2 Vend helps operators create a more flexible,
measurable and engaging coffee point. Operators can
update experiences remotely, launch promotions,
manage pricing, monitor performance and better
understand what is happening across their locations.

Built for retail-focused environments, COTI™ 2 Retail
helps operators and site partners create a more
dynamic shopper interaction at the point of purchase.
It supports promotions, digital payments, branded
experiences and additional revenue opportunities.

Promotions and vouchers Encourage trial, support campaigns and create reasons for consumers to return.
Loyalty programmes Build repeat engagement and support customer retention over time.
Remote content updates Refresh menus, visuals, campaigns and product messaging across machines

without site visits.

Remote pricing and Adjust pricing, product icons and selected configuration elements more efficiently.

product management
Health monitoring and alerts Identify issues earlier and support faster, more informed service response.

Analytics and reporting View sales trends, engagement and conversion signals to guide better decisions.

COTI 2 Vend and Retail help operators turn coffee points into connected, measurable and
engaging parts of their location.

The modern Ul combined with VendLive give connected COTI 2 configurations the tools to move beyond a
standard coffee transaction. Together, they help operators create more engaging customer journeys,
update experiences remotely and make the machine work harder across sales, service and engagement.

Media & advertising

Promotions & Vouchers Dynamic Pricing

Custom Ul Theme Feedback & surveys
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Loyalty scheme

Remote Price QR, App & Digital payments

Updates Conversion tracking
Retail Tools: Consumer Engagment: Operations & Insights: Integrations:
» Dynamic pricing & promotions » Feedback & surveys + Real-time analytics « ERP, VMS integrations
« Loyalty programs & vouchers « Gamification + Health monitoring « App integrayions via API
« Custom Ul themes + Wallets « Remote configuration

For operators, this connected layer helps drive sales, improve repeat engagement, reduce manual updates
and create new revenue opportunities. For consumers, it creates a more modern, intuitive and engaging
coffee experience.
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360° Management Cloud

Manage your POS: Vendlive allows you to
manage all your unattended retail equipment
in the simplicity of an ecommerce store.




The COTI 2 platform,
built for stronger
retail presence.

COTI 2 Tower extends the COTI 2 platform into a
more visible, retail-focused format for high-traffic
environments such as grocery, convenience,
forecourt and travel locations.

The COTI 2 Tower configuration is designed for
settings where the machine needs to stand out,
guide interaction and support a premium self-serve
coffee experience in spaces with higher consumer
movement.

« Highly visible retail footprint designed to attract
attention

«  Premium self-serve coffee experience for busy public
and semi-public spaces

+ Integrated tower format for cups, stirrers and sugar

« lLarge touchscreen interface to support fast, intuitive
ordering

« Connected engagement tools that can support
promotions, media, payments and loyalty

+ Best suited for retail environments where customer
attraction and store experience are key
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Great coffee is the foundation. For operators
looking to drive stronger business outcomes,
selected COTI 2 configurations add a con-
nected layer that turns the machine into a
more active sales, engagement and manage-
ment tool.

Connected configurations help operators
launch promotions, build loyalty, update
content remotely, support advertising, monitor
performance and better understand what is
happening across their estate.

Increase Launch promotions, vouchers and
targeted offers that encourage trial,
sales conversion and repeat purchases.
Engclge Use custom themes, feedback tools,
surveys, gamification and loyalty
consumers experiences to keep the interaction fresh.
Create new Open the door to advertising, sponsored

content and brand partnerships through

N the digital experience.

opportunities

Improve Use health monitoring, alerts and
remote actions to identify issues earlier

uptime and reduce unnecessary service visits.
Manage Update content, pricing and
locations campaigns remotely across multiple

3 machines without visiting each site.
more easily

Make better Track engagement, sales trends and
campaign performance to

decisions understand what is working.
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Canister Layouts and Drink Menus

S$200 E202 E200
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Single Espresso + Espresso +
ENERGY DISPENSING SYSTEMS Drinks Menu Freshbrew Tea Freshbrew Tea Freshbrew Tea all:llls %
Power Supply Voltage 220-240V ) Co-Ex (Coffee & Espresso) (Instant Coffee) (soup) SIS o
Brewing System Coffee . ollalil8f < @
Power Supply Frequency  50/60 Hz Capacity- from 6.5 to 9.5 grams Americano N 2llliZ) 8 | =
e Gy S Instant and FB models: 125 wh/h Brewing System Tea Crane Oltre Brewer - §7 x % ] (538 é g
o | |
9y P Espresso model: 146 wh/h Mixing System Crane mixing system Flat White Z [Z Z == =l 816
Energy Saving Mode Programmable energy saving mode Grinder Componenti § Cappuccino ® ) Q
Installed Power 2.27 kW . Crane cup drop unit (Plastic, paper, 8 Café
ovensions single/duci waled cups) £ | Cofélate . .
HxD x W(mm) 1830 x 795 x 700 Cup Diameter 70mm, 73mm, 80mm o Caffe Mocha ® ®
i Cup Size 70z (180ml), 9oz (250ml), 120z (350ml L
Weight (kg) 200 N p ( ) ( ) ( ) Espresso o o
Door Oben Dimensions Width: 1395mm at max open position INTERFACE
> Depth: 1425mm door at 90° User Interface Touch screen Double Espresso ® ®
PRODUCT CAPACITY Screen Size 27" portrait HD colour display ql’_ Americano ° °
S Di i 336 m 597mm portrait o
Beans (kg) 35 creen |mens.|ons m x . mm portrai e Flat White ° °
Ground Coffee (kg) 15 Screen Resolution 1920 x 1080 pixels 8 >
Leaf Tea (kg) 17 Screen Performance 16.7M colours (RGB 8-bit data) b Cappuccino ° ° 3 [ § %
Instant Coffee (kg) 1 Connectivit 4G (Optional: Ethernet) 3 Café Latte ° ° © g G ﬁ% g
Chocolate (kg) 27/5.8 _ 5 . S e (= S
Milk (kg) 25 S Seneer SureVend™ cup sensor fitted as L_ | Caffe Mocha 4 g 9 % g 3 g 8|6
7 Z <
Cappuccino Milk (kg) 2.2/4.7 standard on all models Americano oo ° 3
sugar (kg) 3.4 LED Lit Vend Area Yes | i Q
Soup Variable Vend Door Optional Flat White e ®
No. of Cups 70z Squat 630, 90z Squat 570, 120z 420 Stick stirer Dispenser Optional € Cappuccino X °
WASTE CAPACITY Dry Sugar Kit Optional g -
- - - — Jug Facility Yes (jug code), Option of jug key 2 Café Latte oo ®
Waste Bucket Capacity 24 litres (Dry) and 9 litres (Liquid) Aroma Diffuser Optional = Caffe Mocha P °
WATER Electronic Temperature Control Yes
Water Main Pressure 200 Kpa (2 bar)-600 Kpa (6 bar) Electronic Wgtgr Level Control  Yes Espresso
Stopcock 15mm BSP from rising main USB/Connecthlty 3xUSB 20 Double Espresso °
i i i i i EVA/DTS Communication
Filtration Compatible with leading systems Mol via DEX port Fresh Leaf Tea ° ° =
PAYMENT SYSTEMS Cells 3 2 %
P Ves DISPENSE TIMES (160ML SERVING) Hot Chocolate d b ol Il | 58 12
Notes Yes Bean to Cup 39 seconds Chocomilk ° ° . < ° Lt@ <
Cashless Yes Freshbrew 35 seconds gl gllle % :5, 8
Free Vend Yes Instant Coffee 17 seconds Soup ° L 3 |IEMSHIS! IS B
I o}
Hot Water ° o o Q
‘@2
Cold Water ° ° °
Cold Drink 1 ° ° °
Cold Drink 2 o ° °
Vend Retail
. . ® Decaff selection available
Typlcal Environment
Telemetry & Connectivity
4G connectivity, VMS Integration, Sales Reports, Conversion Analytics
Remote Management
Remote Price & Product Updates, Product Icons, Remote Reboot
Coin, Cash, Cashless & Digital Payments
Cashless, App/QR/Digital Payment, Price Differentiation
Remote Pricing Change, Vouchers & Loyalty
Promotions & Dynamic Pricing, Discount Vouchers, Loyalty Schemes LeCI rn more

Media Management
Advertising Banners, Animated Product Images, Playlists

CLICK HERE

Consumer Engagement
Consumer Data Capture / Surveys, Gamification
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Evolve Yes
Connected Machine Capabilities, Scan & Go, Third-party Apps (with additional fees)
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https://www.craneconvenience.com/coffee-reimagined

